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Institution obtains focdback on the academic performance and ambience of the institution from various stakcholders, 
such as Students, Teachers, Alumni etc. and action taken report on the feedback is made available on institutional 
wcbsite. 

Student's Focdhack -

Mode of feedback collection: 

Number of responses: 

Student's Feedback is an essential element of the learning process. Feedbacks from student enables the institute to know 
about the student's challenges, be it in the classroom or beyond. The feedback collected from the students has been 
analysed and action taken to strengthen the quality of teaching learning environment and to look for opportunities to 
improve overall performance of the Institute. The feedback helps the institution to identify the shortcomings of the 
system and hence help to plan for addressing them in future. 

Feedback on Curriculum 

Feedback from students of the college in the acadernic year 2023-24 was taken online and in offline mode, through the 
feedback forms made available in the college website. Following table shows the analysis of feedback from studets. 

Sno. 

1. Relevance of course in present scenario. 

180 

2.Couse content {in terms of recent advancements and 130 

160 

140 

3. Learning values in curiculum (in tems of knowledge, 131 
cOncepts, skills bilding, analytical abilities and in 
broadening one's perspectives). 

120 

Questions 

4. Curriculum has prospects for higher cducation, 130 
employability, entrepreneurship, skill development. 

5.|Curriculum enriched with activiies like field visit, l19 
institute visit, survey. 

100 

6. Availability ofÈ books and other academic resources. 130 

80 

Online / Offline 

60 

Onlinc- 91/OfMline- 359 

clarity). 

40 

20 

1. 2. 

Exceilent 

131 

3 

Questions Excellent 
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Good 

Good 

4 

169 
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170 

169 

129 

132 

Average 

128 
130 

129 

130 

170 

168 

Average Below Average 

Below 

Average 
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24 

20 

21 

32 

20 

6 



Feedback on Teaching-Learning and Ambicnce of the college 

Sno. 

2. 
3. 
4 
5. 

6. 
7. 

8. 
9. 

Questions 

The evaluation/ intermal assessment process. 

Teacher's regularity and punctuality. 

250 

Use of teaching aids and ICT in the class. 

200 

Completion and coverage of course before examination. 
motivation and Guidance, counselling, mentoring 

provided by teachers. 

150 

10. Library reading facility/Digitai support. 

100 

Cultural). 

11. Sports facility 

50 

Opportunity to participate in seminar/workshops. 

12. Drinking water facility 
13. Washroom facility 

arrangements) 

15. Experience with college administrative staff. 

Placement and Career Gtuidance provided by the college. 

Extra-Curricular Activities (NCC, NSS, Rovers Rangers, 220 

have enrolled. 

Classroom and lab facilities (LCD/Computer/Sitting 120 

1. 2. 3. 

14. Experience of the admission process to the program you I14 

5 

Questions 

6. 7. 

Excellent 

8 

Excellent Good 
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125 
135 

9 

105 
140 

Average 

115 

I05 

120 

I00 

100 

107 
20 

134 

10 

Good Average 

11 

200 115 

205 
161 
222 
170 

140 
135 

205 

112 

120 
154 

36 
I71 

216 
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12. 

Below Average 

100 
140 

80 

13 

145 

175 
85 

110 
200 

191 
182 

202 

142 

90 

14. 

Below 

Average 

10 
44 

20 

30 

15 
18 

39 
24 
30 

20 
23 

15. 



Screenshot of the Google Form 
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Students Feedback Analysis and suggestions 

"Coue 

The following conclusions were drawn from the analysis of student feedback for the academic year 2023-24: 

Möst of the student expressed satisfaction with the curriculum design, cotrse content and its relevancy. Some 

students felt the need of Add-on courses/Vocational courses. 

O Copy chart 

Majority of the students are satisfied with teaching methods. However, they suggest more field visits, field 

survey and research project to enhance practical knowledge. 

Students seem satisfied with the examination and evaluation process, Mentoring facility and Co-curricular 

activitites 

Some students have sought additional support to enhance Placement and carrier guidance, by organising more 

workshops, webinar, lectures and counseling. 

The students are satisfied with the classrooms, lab, library, reading room, furniture and other infrastructural 

facilities. 

Send 

Most of the students agreed that faculty members and admin staff are available and easily accessible in the 

department. 

Washrooms should b¹ well maintained and clean. 

Majority of the students responded that teachers encourage them to participate in webinares, seminars, co 

curricular and extra-curricular activities. 

Oat 

Internet and WiFi facility should be provided in the college campus. 

Add-On course/Vocational course should be introduced in the college. 

SDM GOVT PG. COLLEC 1QACPP 

More Field visits, Educational tours, Institutional visits should be arranged for enhancing practical knowledge. 

More ICT tools should be used in classroom teaching for better undersatnding and learning. 

Majority of the students agreed that overall atmosphere in the college campus is conductive. 

The feedback and suggestions obtained are discussed in the IQAC meetings. Required actions were taken in the form 

of sending circulars to the concerning committees and departments. 



Teachers Feedback 

Mode of feedback collection: Online through Google forms 

Number of responses received: 31 

Fecdback Analysis: Faculty members from various departments submitted their honest feedback. The college collects 

feedback on the course curriculum, Infrastructure and ambience of the college campus. The following table shows the 

analysis of feedback from teachers. 

Feedback On CurricuBum 

Sno. Questions 

1. Curiculum is up-to-date, need based and application 4 

oriented. 

2. Curriculum is frequently revised as per requirements. 4 

3. The teacher has the freedom to propose, modify,6 

suggest and incorporate new topics/changes in the 

syllabus through proper forum. 

4. The POs and COs are well defned and clear to 4 

teachers and students. 

5. Present curiculum s useful for competitive4 

exams/higher education. 
6. Distribution of houS and credits among the couse 9 

components are suticient and the syllabus can be 

covered with in the given timne. 

7. The course has a g00d balance between theory and 

application. 

30 

25 

20 

15 

10 

5 

1. 
2 

Questions 

Gatc. 

Strongly 
Agree 

Feedback on Curriculum 

3. 

Strongly Agree 

pG. COLLEGE 

Agree 

4 

Neutral 

Agree Neutral 

24 

18 
8 

20 

16 

/4 

14 

S. 

Disagree 

2 

5 
4 

4 

4 

6 

M Strongly Disagree 

Disagree Strongly 
Disagree 

6 

2 

4 

7. 

2 

2 



Feedback on Teaching-learning and Evaluation 

Sno. Questions 

1. The books prescribed/listed as reference materiais are 
relevant, updated and appropriate. 

2. Sufficient number of prescribed books are available in 1 
the library. 

3. The library is utilized optimally by the students and 4 
teachers. 

4. The teacher has the freedom to adopt new 
techniques/strategies of teaching such as seminar, 
presentations, group discussions and students 

participation. 

6. The coilege provides adequate opportunities and 
support to faculty members for upgrading their skiais 
and qualifications. 

5. The environment in the college is conducive to 10 

teaching and research. 

25 

7. The internal exxam/evaluation sysBen of the coalege is 21 
transparent and effective. 

20 

8. Educational/Field tours conducted by departments to 8 

enhance learning 

15 

10 

5 

1 2. 

SDMS Ouestions, 

IQAC bate.... 

Strongty 
Agree 

3 

Strongly Agree 
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4 

12 

Agree 

5. 

Agree Neutral 

Feedback on Teaching-learning and Evaluation 

Neutral 

18 

20 

I5 

18 

18 

13 

2 

6. 

5 

1 

8 

7. 

Disagree 

Disagree Strongly Disagree 

10 

8. 

Strongly 
Disagree 



Feedback On Infrastructure 

Sno. Questions 

1. Admission process of the institute is effective, 17 
transparent and attracts meitorious students. 

2. ICT facilities, Wi-Fi and internet connectivity in the4 
college are adequate and satisfactory. 

3. College encourages facuty members to invite experts 10 
from academia, rescarch institutions and industry in 
workshops/seminars ctc 

4. Classrooms and laboratorics are adequate, clean, well 3 
equipped and lab instruments are in working 
condition. 

5. The coiege canpus is cdean and green enriched with 
renewable energy sources. 

6. Washrooms are clean and well maintained. 

30 

25 

9. College academic calendar of events is designed and 8 
implemented in adherence to university caiendar of 

10 Sports infrastructure is effective and adequate. 

20 

15 

10 

5 

IQAC is working wel! for promoting quality of the 10 
college. 
Clean and enough drinking water is available in the 9 

college campus. 

events. 

1 2. 3. 

Questions 

Strongly 
Agree 

Date... 

4 

Strongy Agree 
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3 

5. 

Agree 

6 

Agree Neutral 

Neutral 

11 

20 

19 

Feedback on Infrastructure 

19 

18 

19 
21 

18 

2! 

24 

7 

Disagree 

3 

6 

4 

6 

3 

Disagree 

3 

2 

2 

3 

2 

m Strongly Disagree 

9. 

Strongly 
Disagree 

1 

10. 



Screenshot of the Google Form 
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The following conclusions were drawn from the analysis of Teacher's feedback for the academic year 2023-24: 

Faculty members are satisfied with examination and evaluation process. 

O Cogy chart 

O Cogy chart 

Majority of the Facuty members agreed with the statement that curricutum is contemporary, need-based, 
applied learning and provides ample opportunities for employment/placements. 

Date. 

Send 

A notable proportiort of faculty members have raised concerns regarding the adequacy and relevance of library 

GOVT. PG. COLL 

In viewpoint of teachers, the working environment in the college is positive and there are unbiased opportunities 
for academic growth. 
The teachers expressed their satisfaction on the overal ambience of the college and facilities provided to the 
students and faculty members. 
Suggestions for more Smart classrooms, teaching tools/Laboratory cquipment availability/reading material for 
enhancing teaching -learning process and Interne/ WiFiICT facility should be strengthened in college campus. 
During the curriculum development the suggestion of teachers needs to be invited. 
More infrastructure augmentation like Auditorium, laboratories and post-graduation classrooms are essential 
for smooth conduction of teaching activities. 



Alumni Feedback 

Mode of feedback collection: Online through Google forms 

Number of responses received: 30 

Feedback Analysis: 

Alumni of various departments submítted their honest feedback. The infrastructure of the instítution in the 
above sections are analysed to create a quality profile for the year in relation to the institution's vision and goals. The 
response of this feedback form consists of the five options as excellent, very good, good, average, poor. Majority of 
them have given very good to excellent feedback. 

Sno. Questions 

1. Relevance of course taught in relation to present job. 
2. Curriculum has prospects for higher education,30 

employability, entrepreneurship, skill development. 
3. Couse content (in teTns of recent advancements and 33.3 

clarity). 
4. Quality of Academic rESOurces nameBy Teachers, Course S0 

material etc. 

6. Use of teaching aids and ICT in the cass. 

5. Computers, Laboratory, Canteen and otter Campus 20 
facilities. 

7. Opportunity to participate in seminar/workshops 
8. The evaluation/ internal assessment process. 

11 Admission Procedure. 

9. Guid�ance, counselling, mentoring and motivation prOvided 60 
by teachers 

arrangements 

10| Extra-Curicular Activities (NCC, NSS, Rovers Rangers, 56.6 
Cultural) 

13| Sports facility. 

Excellent 

14 Drinking water facifity. 
1s| Availability of books and other acadenic resources. 

16.6 

16 Alumni association of the college. 

12 Classroom and lab facilities (LCDComputer/'Siting 16.6 

17 Redressal of student's Grievances. 
18 Experience with college administrative staff. 

SUM GUVT G. CO AC 

26.6 

Uate. DOWA.A 

26.6 
40 

33.3 

30 
40 
20 
36.6 
20 
30 

Good 

70 
46.6 

40 

30 

33.3 

43.3 
50 
33.3 
26.6 

33.3 

40 
46.6 

46.6 
33.3 
60 
36.6 
40 
46.6 

Average 

I3.4 
20 

23.3 

20 

433 

23.3 
20 
23.3 
I3.7 

10 

26.7 

26.8 

20 
23.3 
16.6 
18.8 
33.6 
23.3 

Below 

Average 
3.4 

3.4 

3.4 

6.8 
3.4 

3.4 
3.4 
3.4 
8.6 
3.4 
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33 
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67 

167 

34 

34 
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13.43 

Send 



Alumni Fecdback Analysis and Suggestions 

The following conclusions were drawn from the analysis of Alumni feedback for the academic year 2023-24: 

Majority of the Alumni are satisfied with the courses in the college and the curriculum design and delivery. 

They are satisfied with the teaching methods, examination and evaluation process. This can be concluded owing 
to majority of students responds, excellent and Good for the questions related to course and curriculum. 

However., some alumni felt that the curiculum could be more industry-oriented and updated to reflect the 
changing trends. 
Most of the alumni strongly agreed that the college infrastructure fostered a good learning environment. Few 

Alumni arise a need of improvement in infrastructure like laboratories, Classrooms, Canteen, Auditorium etc. 

The institution provides various learning resources along with extracurricular activities and career development 
programmes. 
Alumni requested for an increase in the number of digitat/1CT enabBed smart classrOoms in the institution. 

A significant number of alumni expressed their concern about better washroom facility the drinking water 
facility in the campus. 
Intro�uction of more career-oriented/ Add-on /Vocatiornal courses alongside regutar courses. 
The career counselling and guidance provided by the institution received mixed feedback, majority of the alumni 
are satisfied. However, some alumni felt that, the institution should arrange more programmes for the benefit of 
the students. suggested that more importance be given to skill training programmes. 
Most of the Alumni members are satisfied that the Institution is able to maintain a fair balance between academic 
and Co-curricular activities. 
Alumni meets to be held frequently. 
More industry exposure/Field visits/ workshopsHand-on training should be arranged for the students. 
Need for improvement in mentoring session for students. 

The quality of the Curiculum, teaching-learning process and Ambience of the college contributes towards the overal! 
development students. The feedback given by the Alumni was analysed and suitabie action was taken to satisfy the 
expectations of the concerned. 

SDM COLLEG GOVT RG, 
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Alumni Fccdback Analysis and Suggestions 

The following conclusions were drawn from the analysis of Alumni feedback for the academic year 2023-24: 

Majority of the Alumní are satisfied with the courses in the college and the curriculum design and delivery. 

They are satisfied with the teaching methods, examination and evaluation process. This can be concluded owing 

to majority of students responds, excellent and Good for the questions related to course and curriculum. 
However, some alumni felt that the curriculum could be more industry-oriented and updated to reflect the 

changing trends. 
Most of the alumni strongly agreed that the college infrastructure fostered a good learning environment. Few 
Alumni arise a need of improvement in infrastructure like laboratories, Classrooms, Canteen, Auditorium etc. 
The institution provides various learning resources along with extracurricular activities and career development 
programmes. 

Alumni requested for an increase in the number of digital/ICT enabled smart classroonms in the institution. 
A significant number of alumni expressed their concern about better washroom facility the drinking water 
facility in the campus. 
Introduction of more career-oriented/Add-on Vocational courses aBongside regutar courses. 
The career counselling and guidance provided by the institution received mixed feedback, majority ofthe alumni 
are satisfied. However, some alumni felt that, the institution should arrange more programmes for the benefit of 
the students. suggested that more importance be given to skill training programmes. 
Most of the Alumni members are satisfied that the Institution is able to maintain a fair baiance between academic 
and Co-curricular activities. 
Alumni meets to be held frequently. 

More industry exposure/Fild visits/ workshops/Hand-on training should be arranged for the students. 
Need for improvement in mentoring session for students. 

The quality of the Curriculum, teaching-learning process and Ambience of the college contributes towards the overal! 
development students. The feedback given by the Alumni was analysed and suitabie action was taken to satisfy the 
expectations of the concerned. 
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Alumni Fecdback Analysis and Suggestions 

The following conchusions were drawn from the analysis of Alumni feedback for the academic year 2023-24: 
Majority of the Alumni are satisfied with the courses in the college and the curriculum design and delívery. 
They are satisfied with the teaching methods, examination and evaluation process. This can be concluded owing 
to majority of students responds, excellent and Good for the questions related to course and curriculum. 
However, some alumni felt that the curriculum could be more industry-oriented and updated to reflect the 
changing trends. 
Most of the alumni strongly agreed that the college infrastructure fostered a good learning environment. Few 
Alumni arise a need of improvement in infrastructure like laboratories, Classrooms, Canteen, Auditorium etc. 
The institution provides various learning resources along with extracurricuiar activities and career deveiopment 
programmes. 

Alumni requested for an increase in the nunber of digital/ICT enabBed smart classrooms in the institution. 
A significant number of alumni expressed their concern about better washroom facility the drinking water 
facility in the campus. 
Intro�uction of more career-oriented Add-on /Vocational courses alongside regutar courses. 
The career counselling and guidance provided by the institution received mixed feedback, majority of the alumni 
are satisfied. However, some alumni felt that, the institution should arange more programmes for the benefit of 
the students. suggested that more importance be given to skill training programmes. 
Most of the Alumni members are satisfied that the Institution is able to maintain a fair baiance between academic 
and Co-curricuBar activities. 

Alumni meets to be held frequently. 
More industry exposure Field visits/ workshops/Hand-on training should be arranged for the students. 
Need for improvement in mentoring session for students. 

The quality of the Curriculum, teaching-learning process and Ambience of the college contributes towards the overal! 
development students. The feedback given by the Alumni was analysed and suitabie action was taken to satisty the 
expectations of the concerned. 
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SN 

2 

5 

7 

1 

3 

4 
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Shaheed Durga Mall Government Post Graduate College 

year 

Academic 

2023-24 

ACTION TAKEN REPORT 2023-24 

2023-24 

2023-24 

2023-24 

2023-24 

2023-24 

Date of 
IQAC 

Affiliated to Sri Dev Suman Uttarakhand University, Badshahithol (Tehri Garhwal) 

Meeting 
2-3-23 

14-08-24 
18-12-24 

18-12-24 

18-12-24 

2023-24 11-12-24 

18-12-24 

09-11-24 

11-12-24 

Doiwala, Dehradun - 248140 (Uttarakhand) 

09-11-24 

IQAC 
Date...... 

IQAC 
Recommendation 

Proposals for Add 
On Courses should 
be made by 

Departments 

Alumni & 
Placement to be 
Established 

CSR related out 
reach programmes 
to be conducted in 

College 

E-Content Creation 

by Faculty 

Purchase of Books 
related to NEP-20 
in Library 

Improvement in 
Mentor- Mentee 
work 

Construction of 

SDM GOVT. PG, COL.EGA 
DCWALA. DEHAAD!N 

Action Taken 

Proposals for Add 
on Course by Dept. 
of PhysicS, 
Sociology, English 
are submitted 

Alumni Cell is 
functional in 

college. 
Samarth Portal 
also has a 
functional Alumni 

Module. 

Outreach 
Programmes are 

conducted by NSS, 
NCC, Rovers & 

Rangers. Skill 
Development 
Committee 

Available on 
College Website 

Books have been 
Purchased 

Distribution of 

Mentor- Mentee 

has been made in 

college. 
Cement Benches 

Date 

Institutional 
Guidelines for 

preparation of 
Add-on Courses 

by college on 
18-12-24 

Alumni 
Module 

started from 
Dec 2024 

Activities 
organized 
regularly in 
2023-24 

Books-499 
Journals- 05 

Donated 

books-1503 

College order 
dated- 28-12 
24 

12 cement 

Principai 

Remarks 

Physic- Solar 
Energy Basics 
English- Creative 
Writing 
Sociology 
Comprehensive You 
tube Skill Course 
Registration & 
Details of 
Alumni available 
on Samarth 

Portal 

Many Out Reach 

programs 
conducted in 

nearby village 
areas of Doiwala 

Teaching E 
Content 

Available on 
Website 
Books are 

donated by 
Hans 
Foundation 
Documents 
Attached File 

College order 
attached in File 

Bill No 

S.D.M. Govt. PG Colege 
Doiwala (Dehradun) 
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12 

10 2023-24 

13 

Shaheed Durga Mall Government Post Graduate College 

14 

2023-24 

2023-24 

2023-24 

09-11-24 

09-11-24 

2023-24 

14-08-24 

09-05-24 

2023-24 09-05-24 

2023-24 20-08-22 

11-09-23 
09-05-24 

Date... 

Internal Quality Assurance Cell 

PG. COLL 

DCAL. DEHKA 

Doiwala, Dehradun - 248140 (Uttarakhand) 

seating benches in 
College Campus 
Beautification of 

Campus & should 
be made Clean and 

Green 

Student/ Staff 
Toilets should be 

clean regularly 

More Seminars / 
conferences should 
be organized for 
academic excellence 

Induction meeting 
should be held in 
the New Academic 

Session 

Compliance of 
Smart/|ICT Classes 

Parking Facility for 
Students 
Encourage more 

MoUs 

have been made in 

the Campus. 
Beautification 
Committee has 

maintained the 

campus 

Toilets are clean 
and maintains 

hygiene 

Two-day National 
Seminar on 
Social Energy 
Inherent in 

Rämakatha 
and its Visual 

Representations 

Induction meeting 
for the Academic 

Session 2024-25 

was conducted 

3-Smart/ ICT 
enabled Classes are 

functional in 

College 
Parking work 
completed 
MoU with 

Dronacharya 
Unmanned 

Aerospace 
Innovations (DUA) 

MoU with Mahila 

Vidhyalaya Degree 
College, Satikund, 
Haridwar 

benches 
constructed 

Entire Campus 
is white- washed, 
cleaned and 
plantation is done 

Sweeper and 
cleaning staff 
instructed for 

duty. 

23-24 July 
2024 

11-7-24 

2023-2024 

12-08-23 

27-06-23 

Principai 

06-11-24 

07-11-24 

Wall paintings 
made by 
students in 

college 
premises 
Order dated 7t 

Oct 2024 

enclosed in File 

Organized by 
Dept. of English 

College Order 
attached in 

IQAC File. 

Classes are 

taken as per 
Time Table 

Bill No-91. 
Dated- 04-01-24 

S.D.M. Govt. PG College 
Doiwala (Dehradun) 
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16 2023-24 

17 2023-24 

18 2023-24 

9-11-24 

1-9-23 

9-11-24 

Internal Quality Assurance Cell 

9-5-24 

14-11-24 

Doiwala, Dehradun - 248140 (Uttarakhand) 

All Faculty 
Positions should be 
filled 

Requirement of a 
Boys Hostel & 
separate 
Administrative 
Block 

Activities like Youth 
Parliament should 

be organized in 
College 

Compliance of the 
Central Evaluation 

Order of SDSUV 

GOVT. PG. cOLLROr 

All faculty Positions 
are filled 

Construction Work 

of Boys Hostel and 
an Administrative 

Block in College 

Youth Parliament 
Competition held 
by Govt of 
Uttarakhand 

College has been 
made Central 

Evaluation Centre. 

2024-25 

2024-25 

Organizedon 
31-8-24 

(Mentioned in 
18-11-24) 

Academic 

Session 2023 
24 onwards 

Faculty of 
Drawing & 
Painting 
Directorate 

Order- 9-8-24 

Faculty of Home 
Science have 

joined in College 

Letter enclosed 

in IQAC File 
Boys Hostel 
431.97 Lakh 

Admin Block 

Proposal 
Enclosed(2470 
Lakh) 
Report enclosed 
in IQAC File 

University Order 
Attached. 

Prhcipa1 
S.D.M. Govt. PG College 

Doiwala (Dehradun) 
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